[image: LetterheadImageArea.jpg]Denver Public Works
Right-of-Way Engineering Services
Engineering, Regulatory & Analytics Office
201 W Colfax Ave, Dept. 507
Denver, CO  80202
720-865-3003
www.denvergov.org 
[image: LetterheadImageArea.jpg]
[bookmark: _GoBack]Via Mail
May 11, 2016

[Owner Name]
[Owner Address]
[Owner City, State & Zip]
Schedule No. [xxxxxxxxxxxx]

Dear Resident/Business Owner,

You have received this letter because your property in Denver at [PROPERTY ADDRESS] is located in an area that has flooded several times.  This letter has only been sent to you, the property owner, so please share this information with your tenants.  The City & County of Denver is concerned about repetitive flooding and is providing this information to help you protect yourself and your structure from future flooding.  Here are some things you can do:

1. Check with the Engineering Division on the extent of past flooding in your area.  
· Our engineers can tell you about the causes of repetitive flooding, what the City is doing about it, and what would be an appropriate flood protection level.  Our inspectors can visit your property to discuss flood protection alternatives.  For additional information, contact the Floodplain Administrator using the contact info listed below. 

2. Prepare for flooding by doing the following:
· Prepare your family or business – Go to www.ready.gov/floods for detailed info and also see:
· www.ready.gov/emergency-planning-checklists for personal and family preparedness, and
· www.ready.gov/business for business preparedness.
· Know how to shut off the electricity and gas to your property when a flood occurs.
· Make a list of emergency numbers and identify a safe place to go.
· Make an inventory, especially of contents.  This is useful when filing insurance claims.
· Put insurance policies, valuable papers, medicine, etc. in a safe place.
· Collect and put cleaning supplies, camera, waterproof boots, etc. in a handy place.
· Get a copy of the “City & County of Denver Flood Protection Handbook” available online at:
www.denvergov.org/content/denvergov/en/office-of-emergency-management/emergency-preparedness.html 
· Get a copy of “Repairing Your Flooded Home” available online at:
http://www.redcross.org/get-help/prepare-for-emergencies/types-of-emergencies/flood 

3. Consider some permanent flood protection measures.
· Mark your fuse or breaker box to show the circuits to the floodable areas.  Turning off the power can reduce property damage and save lives.
· Consider elevating or floodproofing your building and utilities above flood levels.  
· Check your building for water entry points such as doors and window wells. 
· Install a floor drain plug, standpipe, overhead sewer, or sewer backup valve to prevent sewer backup flooding.  
· More information can be found in the “Homeowner’s Guide to Retrofitting: Six Ways to Protect Your House from Flooding” available on FEMA’s website: http://www.fema.gov/rebuild/mat/fema312.shtm 
· Be aware that some flood protection measures may need a building a permit and other flood protection measures may not be safe for your type of structure, so be sure to check with the City & County of Denver - Development Services at www.denvergov.org/ds. 

4. Consider Flood Insurance.
· Consider a flood insurance policy – it will help pay for repairs after a flood and, in some cases, it will help pay the costs of elevating a substantially damaged building.  Check out www.floodsmart.gov for more info.
· Most homeowner’s insurance policies do NOT cover damage from floods.  
· The City & County of Denver participates in the National Flood Insurance Program (NFIP), which means you can purchase a separate flood insurance policy.  This flood insurance is backed by the Federal government and is available to everyone, even properties that have been flooded.  
· Any area that is NOT mapped by FEMA as a Special Flood Hazard Area (SFHA) can still flood and buildings may qualify for a lower-cost Preferred Risk Policy.
· The City & County of Denver participates in the NFIPs Community Rating System (CRS) program and is a Class 8 community.  Therefore, locations within a SFHA may receive a flood insurance premium reduction of 10%.
· Some people have purchased flood insurance because it was required by the bank for a mortgage or construction loan.  Usually these policies only cover the building’s structure and not the contents.  Due to the flooding that happens in your area, there could be more damage to the furniture and contents then there is to the structure.  Be sure you have contents coverage.
· Do not wait for the next flood to buy flood insurance protection.  In most cases, there is a 30-day waiting period before flood insurance coverage takes effect. 
· Contact your insurance agent for more information on rates and coverage.  An insurance agent locator tool is available on www.floodsmart.gov. 

5. Sources of Financial Assistance for Property Protection Measures.
· Get in touch with the Floodplain Administrator for information on financial assistance options.  Contact information is listed below. 

Please contact me if you have any questions or need additional information.

Sincerely,
[image: Signature]
Jeremy Hamer, P.E., CFM
Floodplain Administrator
(720) 913-0720
floodplain@denvergov.org

Cc: (via email):	Matthew Buddie
FEMA Region VIII, Hazard Mitigation Specialist 
		matthew.buddie@fema.dhs.gov 

Stephanie DiBetitto, CFM
Colorado Water Conservation Board, Hazard Mapping Specialist
stephanie.dibetitto@state.co.us

Kerry Redente
Insurance Services Office, CRS Specialist
kredente@iso.com
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